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Health Screening Staff FAQs 

 
 

Who needs to be screened? 

Everyone who enters our hospitals and community health centres needs to undergo health 

screening. This includes all staff, patients, visitors and contractors. 

Is it compulsory? 

Yes, it is compulsory. The Ministry of Health has advised that everyone who enters a WSLHD 

hospital needs to undergo health screening, to protect our staff, patients and visitors. 

Where are the health screening stations? 

The health screening stations are located at the designated entrances to our hospitals. These 

entrances will be identified at a local level within each facility. Some of our usual facility entry 

points have been temporarily closed to enable effective screening, especially for our larger 

hospitals. 

What does health screening involve? 

As part of the health screening, you will be asked a series of questions. These will include 

whether you have been overseas in the past 14 days, whether you have been in close contact 

with someone with COVID-19 without wearing the required PPE, and whether you are 

experiencing any flu-like symptoms, such as fever, sore throat, cough, runny nose or shortness 

of breath. You may also have your temperature checked during screening. 

Will I need to queue? 

Where possible, we will have one health screening station for staff and one for visitors at each 

entry. We will also have more dedicated staff screening stations available at shift change 

times. This will help us provide fast and efficient screening and minimise the need for 

queueing. If you are required to queue, you must comply with social distancing requirements.  

How will I be screened if I work in community health? 

Integrated Care & Community Health has introduced compulsory health screening at 

community health centres and other facilities. Screening will focus on clients, accompanying 

family members, visitors, contractors and staff attending from other facilities. This screening 

will be in addition to the usual screening process for clients attending planned appointments. 
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Will my screening result be confidential? 

Yes. If you don’t meet the screening requirements, we will record your details and inform your 

manager that you will be unable to attend work. Both your manager and our health screening 

staff will keep this information confidential. COVID-19 clinic staff also ensure confidentiality 

throughout the screening and testing process. 

What happens if I have symptoms or don’t meet the entry requirements? 

You will not be able to enter the facility and work your shift. We will record your details, advise 

your manager, and refer you to one of our COVID-19 clinics (at Westmead or Blacktown 

Hospitals) for assessment. If it is outside of clinic opening hours, we will advise you to return 

home to self-isolate and present to a COVID-19 clinic the following morning. However, if you 

are in respiratory distress or have other significant illness or concerns, you will be advised to 

present immediately to the Emergency Department. You will not be able to return to work until 

the symptoms have resolved and you have a negative test result. 

How will screening clearance be identified? 

If you pass the screening requirements for entry, you will be issued with an authorised 

clearance wristband or sticker for the day. Place your wristband around your staff photo 

identification card or place the sticker on your card. Keep your staff photo identification card 

with you at all times. 

What do I do if I lose my wristband or sticker? 

If you lose your wristband or sticker during the day or shift, you will need to present to a health 

screening station for re-screening and a replacement wristband or sticker. 

Can I use my wristband or sticker the next day? 

No, the wristbands and stickers are valid for a single day only. Each day you enter our 

facilities, you will need to undergo health screening and receive a new wristband or sticker. 

What should I do with my wristband or sticker after my shift? 

Just discard the wristband or sticker, as they are for single use only. 

Do managers still need to screen their staff? 

Yes, all managers are responsible for ensuring every staff member has been screened at the 

start of each shift. If a staff member does not have a clearance wristband or sticker, they need 

to be directed to the health screening station before starting their shift. Managers are also 

required to check on the wellbeing of their staff during their shifts. 


