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COVID-19 testing prioritisation  

NSW Health Pathology (NSWHP) has 
agreed to further intensify efforts to 
prioritise and fast-track COVID-19 tests 
for groups of people where the 
consequences for their health and the 
health system are highest. 
The main hurdle currently is in getting the specimen 
to the right NSWHP specialist COVID-19 laboratory 
in a timely manner.  

This is more challenging in regional and rural areas, 
but can also impact metropolitan areas where the 
specimen needs transport between our different 
laboratories.  

The test itself takes six to eight hours once the 
specimen is received in the dedicated COVID-19 
testing laboratory. 

There are extra laboratories progressively coming on 
board to test for COVID-19 onsite, both in the 
hospital and private system (metropolitan and 
regional).  This should help reduce the overall time 
for testing and provision of results.  

The higher priority groups of people are: 
1. Inpatients in critical care areas (ICU, ED) 
2. Inpatients in other hospital wards 
3. Healthcare Workers (HCWs). 

The process to expedite testing is: 
1. Clearly mark (written plus yellow highlighter 

marker) both the specimen and request 
form as urgent, with category: 

a. “Urgent – ICU inpatient” 
b. “Urgent – ED inpatient” 
c. “Urgent – Ward inpatient” 
d. “Urgent – Healthcare Worker”.  

 
2. Send the specimen and form to your local 

hospital laboratory asap following standard 
procedures. 
 

3. Call your NSWHP hospital laboratory using 
Central Specimen Reception (CSR) 
contact details and identify the specimen 
as needing urgent transport to the nearest 
dedicated COVID-19 testing laboratory.  
 

4. Document the name of the actual NSWHP 
testing laboratory (if known) in the medical 
record to simplify follow-up, if required.  
 

5. Results for hospital inpatients are 
automatically uploaded to the hospital eMR 
as soon as the test is completed.  
 

6. Results for Healthcare Workers (HCW) are 
provided as follows:  

a. Positive results are reported 
immediately to the local Public 
Health Unit and referring doctor, 
who are responsible for notifying 
the patient. 
 

b. Negative results will be notified to 
the patient (HCW). 

 
Please refer to the latest NSW Health 
Pathology’s testing flowcharts (attached). 
The flowcharts are also available on NSWHP’s 
intranet at 
https://intranet.pathology.health.nsw.gov.au/news
/covid-19/testing-information 
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