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Factsheet for staff: Deployment EOI Register 

It is anticipated that during an emergency response, pandemic or crisis situation, NSW Health staff may 

need to be mobilised to areas where additional support is required. This may be due to a local coronavirus 

outbreak, staff shortages due to isolation requirements or other overwhelming factors relating to COVID-19. 

NSW Health may be called upon to provide workforce assistance to the following settings: 

• LHD/SNs surge requirements; 

• Residential Aged Care Facilities (RACFs); 

• COVID-19 testing clinics; 

• Quarantine hotels; 

• Requests from other jurisdictions; 

• Other areas as required.  

This could include doctors, nurses, midwives, allied health and support staff. To help easily identify these 

staff who are willing and able to help, the Deployment EOI Register has been developed within StaffLink.  

We encourage you to register your interest. 

The Deployment EOI Register process: 

• The Deployment EOI Register functions as an ‘Expression of Interest’ for staff and can be accessed 
via Employee Self Service (ESS) in StaffLink: 

• You can go into the Deployment EOI Register and enter the following details about yourself: 
o Profession; 
o Role; 
o Specialty / Experience; 
o Dates available for deployment. 

• This request is then forwarded via StaffLink to your direct line manager for review and approval.  
Please note that if you have multiple assignments within NSW Health this request will need to be 
approved by all your managers. 

• Your approving manager will need to check accurate information has been entered by you in terms 
of experience prior to approval: 

• In the event of a crisis you could be released to be redeployed to another area; 

• Not all staff who express an interest in being deployed will be deployed. Deployments will only be 
activated as part of a ‘surge response’. 

 

Key principles: 

• You can express your interest in being deployed within NSW Health and other states in Australia 

through the Employee Self Service (ESS) section in StaffLink.  

• Completing the EOI process does not guarantee that you will be deployed. You can withdraw your 

availability at any time. Your manager will approve or reject an EOI in principle based on the 

information provided – It’s probably best to have a chat to them before putting in your application; 

• Your manager or director can ask you to withdraw your availability should local service needs 

change;  

• You should always keep your availability updated so that in an emergency, only available staff are 

contacted. 

 


